
 

 

Website disclosure of Lending Service Providers/ Digital Lending Partners: 

 

Particulars Lending Service Provider (‘LSP’) 
 
An agent of a Regulated Entity who carries out one or more 
of lender’s functions or part thereof in customer acquisition, 
underwriting support, pricing support, servicing, monitoring, 
recovery of specific loan or loan portfolio on behalf of REs in 
conformity with extant outsourcing guidelines issued by the 
Reserve Bank. 

Digital Lending App (‘DLA’) 
 
Mobile and web-based applications with user interface 
that facilitate digital lending services. DLAs will include 
apps of the Regulated Entities (REs) as well as those 
operated by LSPs engaged by REs for extending any 
credit facilitation services in conformity with extant 
outsourcing guidelines issued by the Reserve Bank. 

Name of the LSP/ 
DLA (Mention 
separately for each 
of the engagement) 
 

Branch International Financial Services 
Private Limited 

Branch- Personal Cash Loan App 

Logo of the LSP/ 
DLA  

  
Details of activities 
for which the LSP/ 
DLA is engaged 
(Mention 
separately for each 
of the engagement) 
 

Sourcing of loans, collection activities, 
customer service and technology services 

Sourcing of loans, collection activities, 
customer service and technology 

services 

Contact details of 
Nodal Grievance 
Redressal Officer of 
LSP/ DLA 

Vishal Kaushik 
 +91 8655937427 
 gro@branch.co 
Branch International Financial Services Pvt 
Ltd, 
01, AWFIS, Space Solutions, 4th Floor, 
VIOS Towers, Off Eastern Express Highway, 
Sewri-Chembur Road, 
Mumbai, Maharashtra 400037 

Vishal Kaushik 
 +91 8655937427 
 gro@branch.co 
Branch International Financial Services 
Pvt Ltd, 
01, AWFIS, Space Solutions, 4th Floor, 
VIOS Towers, Off Eastern Express 
Highway, Sewri-Chembur Road, 
Mumbai, Maharashtra 400037 

Details of Customer 
Support of LSP/ DLA 

india@branch.co 
+91 8655937429 

india@branch.co 
+91 8655937429 

Link to section on 
website of LSP/ DLA 
for customers to 
lodge a complaint 

https://branchapp.in/ (bottom of the page) https://branchapp.in/ (bottom of the 
page) 

Website URLs, 
including App links 
in Google Playstore 
or Apple Appstore 

Website: https://branchapp.in/ 
Google Play: 
https://play.google.com/store/apps/details?i
d=com.branch_international.branch.branch_
demo_android 

Website: https://branchapp.in/ 
Google Play: 
https://play.google.com/store/apps/det
ails?id=com.branch_international.branc
h.branch_demo_android 

Link to Privacy 
Policy of LSP/ DLA 

https://branchapp.in/pp https://branchapp.in/pp 

mailto:gro@branch.co
mailto:gro@branch.co
mailto:india@branch.co
mailto:india@branch.co
https://protect.checkpoint.com/v2/r05/___https:/branchapp.in/___.YXBzMTp2aXZyaXRpY2FwaXRhbGxpbWl0ZWQ6YzpvOmNiOWYyMjM3Y2RhYmEyZjI5OTFkY2RmNjk4MDg3M2YwOjc6ZWIzNjo2YmM1ZWQyMmE3YWQ1NDgyZDM1ZmNkNTliYTg5ZmY2MmNjM2ZjYzgwMzA2NTc5NmQwM2E1YjY0MzJkMDJhMzdmOnA6VDpO
https://protect.checkpoint.com/v2/r05/___https:/branchapp.in/___.YXBzMTp2aXZyaXRpY2FwaXRhbGxpbWl0ZWQ6YzpvOmNiOWYyMjM3Y2RhYmEyZjI5OTFkY2RmNjk4MDg3M2YwOjc6ZWIzNjo2YmM1ZWQyMmE3YWQ1NDgyZDM1ZmNkNTliYTg5ZmY2MmNjM2ZjYzgwMzA2NTc5NmQwM2E1YjY0MzJkMDJhMzdmOnA6VDpO
https://protect.checkpoint.com/v2/r05/___https:/branchapp.in/___.YXBzMTp2aXZyaXRpY2FwaXRhbGxpbWl0ZWQ6YzpvOmNiOWYyMjM3Y2RhYmEyZjI5OTFkY2RmNjk4MDg3M2YwOjc6ZWIzNjo2YmM1ZWQyMmE3YWQ1NDgyZDM1ZmNkNTliYTg5ZmY2MmNjM2ZjYzgwMzA2NTc5NmQwM2E1YjY0MzJkMDJhMzdmOnA6VDpO
https://protect.checkpoint.com/v2/r05/___https:/play.google.com/store/apps/details?id=com.branch_international.branch.branch_demo_android___.YXBzMTp2aXZyaXRpY2FwaXRhbGxpbWl0ZWQ6YzpvOmNiOWYyMjM3Y2RhYmEyZjI5OTFkY2RmNjk4MDg3M2YwOjc6YjI4ZjpmMTk5MGVkODhlYmM2NzVkZjUxYmU5ZGI1YWU5Y2M5YmJjYjJiODYwZTFkMTRjMTdlMzkzYjg3NmMyMDNmMjI1OnA6VDpO
https://protect.checkpoint.com/v2/r05/___https:/play.google.com/store/apps/details?id=com.branch_international.branch.branch_demo_android___.YXBzMTp2aXZyaXRpY2FwaXRhbGxpbWl0ZWQ6YzpvOmNiOWYyMjM3Y2RhYmEyZjI5OTFkY2RmNjk4MDg3M2YwOjc6YjI4ZjpmMTk5MGVkODhlYmM2NzVkZjUxYmU5ZGI1YWU5Y2M5YmJjYjJiODYwZTFkMTRjMTdlMzkzYjg3NmMyMDNmMjI1OnA6VDpO
https://protect.checkpoint.com/v2/r05/___https:/play.google.com/store/apps/details?id=com.branch_international.branch.branch_demo_android___.YXBzMTp2aXZyaXRpY2FwaXRhbGxpbWl0ZWQ6YzpvOmNiOWYyMjM3Y2RhYmEyZjI5OTFkY2RmNjk4MDg3M2YwOjc6YjI4ZjpmMTk5MGVkODhlYmM2NzVkZjUxYmU5ZGI1YWU5Y2M5YmJjYjJiODYwZTFkMTRjMTdlMzkzYjg3NmMyMDNmMjI1OnA6VDpO
https://protect.checkpoint.com/v2/r05/___https:/branchapp.in/___.YXBzMTp2aXZyaXRpY2FwaXRhbGxpbWl0ZWQ6YzpvOmNiOWYyMjM3Y2RhYmEyZjI5OTFkY2RmNjk4MDg3M2YwOjc6ZWIzNjo2YmM1ZWQyMmE3YWQ1NDgyZDM1ZmNkNTliYTg5ZmY2MmNjM2ZjYzgwMzA2NTc5NmQwM2E1YjY0MzJkMDJhMzdmOnA6VDpO
https://protect.checkpoint.com/v2/r05/___https:/play.google.com/store/apps/details?id=com.branch_international.branch.branch_demo_android___.YXBzMTp2aXZyaXRpY2FwaXRhbGxpbWl0ZWQ6YzpvOmNiOWYyMjM3Y2RhYmEyZjI5OTFkY2RmNjk4MDg3M2YwOjc6YjI4ZjpmMTk5MGVkODhlYmM2NzVkZjUxYmU5ZGI1YWU5Y2M5YmJjYjJiODYwZTFkMTRjMTdlMzkzYjg3NmMyMDNmMjI1OnA6VDpO
https://protect.checkpoint.com/v2/r05/___https:/play.google.com/store/apps/details?id=com.branch_international.branch.branch_demo_android___.YXBzMTp2aXZyaXRpY2FwaXRhbGxpbWl0ZWQ6YzpvOmNiOWYyMjM3Y2RhYmEyZjI5OTFkY2RmNjk4MDg3M2YwOjc6YjI4ZjpmMTk5MGVkODhlYmM2NzVkZjUxYmU5ZGI1YWU5Y2M5YmJjYjJiODYwZTFkMTRjMTdlMzkzYjg3NmMyMDNmMjI1OnA6VDpO
https://protect.checkpoint.com/v2/r05/___https:/play.google.com/store/apps/details?id=com.branch_international.branch.branch_demo_android___.YXBzMTp2aXZyaXRpY2FwaXRhbGxpbWl0ZWQ6YzpvOmNiOWYyMjM3Y2RhYmEyZjI5OTFkY2RmNjk4MDg3M2YwOjc6YjI4ZjpmMTk5MGVkODhlYmM2NzVkZjUxYmU5ZGI1YWU5Y2M5YmJjYjJiODYwZTFkMTRjMTdlMzkzYjg3NmMyMDNmMjI1OnA6VDpO


 

 

Link to Customer 
Data Handling and 
Storage Policy of 
LSP/ DLA 

https://branchapp.in/tou/in https://branchapp.in/tou/in 

Details of loan 
products provided 
through Vivriti 
Capital Limited 

Personal Loans Personal Loans 

Name of the Lender Vivriti Capital Limited (Formerly Known as 
Vivriti Capital Private Limited)  

Vivriti Capital Limited (Formerly Known 
as Vivriti Capital Private Limited)  

 


